
MAKING AN IMPACT
A detailed overview of our Making an Impact course, how it 
works and what you can expect to achieve.
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WHY SHOULD I TAKE THIS COURSE?

BY THE END OF THE COURSE, YOU WILL BE ABLE TO: 

Communicate your opinions clearly and confidently

Ask for what you want and say ‘no’ politely

Moderate your body language and tone of voice to make the right impression

Ask better questions and summarise what you hear

Build trust and empathise with others

Understand and implement different techniques to influence and persuade others

Identify personal goals and create a plan to achieve them.

The Making an Impact course is designed to help you get more out life by working on 
your assertiveness and influencing skills. 

The course starts by helping you develop assertiveness. If we aren’t assertive enough, 
we can be passive and let others get what they want, or at the other end of the scale we 
can fail to influence others by being aggressive. You will learn to identify these 
behaviours in yourself and in others. We will give you the tools to help you manage 
difficult situations in your everyday life. This part of the course also focuses on active 
listening. The ability to listen well to others and read the signals they are giving in
their body language and tone of voice is a key step towards ensuring you get your own 
opinions heard. You will learn how to ask better questions and how to summarise what 
you hear.

In the second part of the course you will discover easy-to-implement techniques to 
improve your influencing skills, including using empathy (understanding how others 
think, feel and react), building trust and persuasion. Influencing is also about being 
able to listen properly to others, responding and using body language appropriately, 
which you will be able to practise in your study group.



w w w . e t o n x . c o m 02

WHO WILL I BE IN A STUDY GROUP WITH?

You will be learning with up to seven other students from around the world . They will be 
your age, or one to two years younger or older than you. They will all speak English as a 

second language and be motivated to improve themselves.

Students who take this course are looking to improve their assertiveness and 
influencing skills and communicate more effectively. They might be looking to stand 

out at school or in the workplace.

Your fellow study group learners could be from anywhere in the world, so you will get the 
opportunity to communicate with people you wouldn’t normally have the chance to 
meet. You will see each other for an hour every week in the EtonX virtual classroom 

along with your EtonX tutor.



WHAT WILL I LEARN IN THE ETONX 
MAKING AN IMPACT COURSE?

INTRODUCTORY CLASS 

Course Introduction
Getting to know your study group and tutor 

Checking your skills 

ORIENTATION: 

ASSERTIVENESS

Completing a self-assessment questionnaire to establish your level 
of assertiveness

Understanding passive, aggressive and assertive behaviours
Learning the Four Steps to Assertiveness

WEEK 1: 

ACTIVE LISTENING AND BODY LANGUAGE

Discovering how body language and tone of voice affect communication
Becoming a more active listener by asking better questions and summarising

Practising active listening

WEEK 2: 

MAKING AND REFUSING REQUESTS

Learning the ‘Do’s and Don’ts’ of making requests
Working on saying ‘no’ in a polite and assertive way

Reassessing your levels of assertiveness

WEEK 3: 

INFLUENCE AND EMPATHY

Work out your Influencing Style
Identify your Influencing Role Models

Understand how Empathy Mapping can help you influence the people around you

WEEK 4: 

INFLUENCE AND TRUST

Using ‘Push’ and ‘Pull’ Influencing techniques
Understanding the Trust Equation

Practising establishing trust and influencing others

WEEK 5: 

INFLUENCE AND PERSUASION

Understanding the Six Principles of Persuasion
Creating a persuasive Marketing Plan

Reviewing your Influencing Style

WEEK 6: 
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HOW DOES THE COURSE WORK?
The course lasts for seven weeks in total. You will need to commit about 2 hours of your 
time each week for self-study tasks and the live online group class. Each week will be 
unlocked at the end of each group class session. 

SELF 
STUDY

PEER
LEARNING

GROUP
CLASS

REFLECTION

Personal Development Plan 

Assessment

At the end of the course your students will create personal development plans using
SMART goals.

Students fulfilling the following criteria will receive an EtonX certificate signed by their
Course Director at Eton College:

Depending on the level of their performance in the above areas, students will be awarded a
Pass, Merit or Distinction.

Attend all their online lessons in
the virtual classroom with their
study group 

Pass the end-of-course online
knowledge test

Engage in all course discussion
forums and peer learning activities

Pass the final assignment task
which is graded by their EtonX tutor
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Visit our website for more information on how we can work with your school at
www.etonx.com 

Talk to us about how we can support your school at 
hello@etonx.com

WHAT ARE THE NEXT STEPS?

w: www.etonx.com e: hello@etonx.com t: +44(0)20 3861 8528

HAVE MORE QUESTIONS?


