
VERBAL COMMUNICATION
A detailed overview of our Verbal Communication course, 
how it works and what you can expect to achieve.
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WHY SHOULD I TAKE THIS COURSE?

BY THE END OF THE COURSE, YOU WILL BE ABLE TO: 

Good verbal communication is a vital skill which can help in many areas of your everyday
life such as making friends, sharing ideas, making plans and working effectively with 
others. It helps you minimise stress and misunderstanding with others, and approach 
different types of conversation with confidence. Learning to communicate effectively 
with other people, however, is not often taught in schools or universities. With the rise 
in technology impacting the way we communicate with the people around us, there has 
never been a more important time to focus on effective verbal communication both 
online and offline.

The Verbal Communication course starts with a questionnaire that will analyse your 
communication strengths and weaknesses. You will learn how to build rapport with 
other people so that you can start and maintain good conversations. The course then 
moves on to how you can communicate both clearly and concisely by structuring what
you want to say, choosing the right language and using your voice effectively. Good 
communication is always a two-way process so we practise how to listen and respond 
well to others too. Finally, we look at how to handle difficult conversations.

With EtonX’s Verbal Communication course it is possible for you to improve your 
confidence in communicating clearly, engaging others, turning conflict into cooperation 
and leaving your conversation partner with a positive impression.

Interact confidently and build rapport when speaking with others

Engage others by speaking expressively

Articulate your ideas clearly and concisely

Ask clarifying questions to avoid misunderstandings

Manage turn-taking effectively

Interpret what others are saying and respond appropriately

Use verbal strategies to turn conflict into cooperation
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WHO WILL I BE IN A STUDY GROUP WITH?

You will be learning with up to seven other students from around the world . They will be 
your age, or one to two years younger or older than you. They will all speak English as a 

second language and be motivated to improve themselves.

This course is for students who want to have better conversations, get their message 
across more clearly and ensure that poor communication never gets in the way of 

their plans and ambitions.

Your fellow study group learners could be from anywhere in the world, so you will get
 the opportunity to communicate with people you wouldn’t normally have the chance 

to meet. You will see each other for an hour every week in the EtonX virtual 
classroom along with your EtonX tutor.



WHAT WILL I LEARN IN THE ETONX 
VERBAL COMMUNICATION COURSE?

INTRODUCTORY CLASS 

Course Introduction
Getting to know your study group and tutor 

Checking your skills 

ORIENTATION: 

UNDERSTANDING EXCELLENT VERBAL COMMUNICATION

Discovering the importance of good verbal communication
Identifying your strengths and weaknesses

Establishing personal goals and areas for development 

WEEK 1: 

INTERACTING AND BUILDING RAPPORT

Sustaining conversation
Learning how to build rapport

WEEK 2: 

COMMUNICATING CLEARLY

Understanding the importance of being direct
Learning how to improve vocal pace and tone

Improving intonation

WEEK 3: 

COMMUNICATING CONCISELY

Structuring your message clearly
Using language for cohesion and clarity

Learning how to stay on topic

WEEK 4: 

RESPONDING TO OTHERS

Improving your active listening skills
Avoiding misunderstandings

Practising ways to deal with objections
Taking turns when speaking

WEEK 5: 

HANDLING DIFFICULT CONVERSATIONS

Understanding your emotional triggers and how to manage them
Developing strategies to respond calmly to emotional or difficult situations

Learning how to express your needs

WEEK 6: 
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HOW DOES THE COURSE WORK?
The course lasts for seven weeks in total. You will need to commit about 2 hours of your 
time each week for self-study tasks and the live online group class. Each week will be 
unlocked at the end of each group class session. 

SELF 
STUDY

PEER
LEARNING

GROUP
CLASS

REFLECTION

Personal Development Plan 

Assessment

At the end of the course your students will create personal development plans using
SMART goals.

Students fulfilling the following criteria will receive an EtonX certificate signed by their
Course Director at Eton College:

Depending on the level of their performance in the above areas, students will be awarded a
Pass, Merit or Distinction.

Attend all their online lessons in
the virtual classroom with their
study group 

Pass the end-of-course online
knowledge test

Engage in all course discussion
forums and peer learning activities

Pass the final assignment task
which is graded by their EtonX tutor
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Visit our website for more information on how we can work with your school at
www.etonx.com 

Talk to us about how we can support your school at 
hello@etonx.com

WHAT ARE THE NEXT STEPS?

w: www.etonx.com e: hello@etonx.com t: +44(0)20 3861 8528

HAVE MORE QUESTIONS?


